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Thank you for your interest in doing business with Fenwal Inc., a division of Fresenius Kabi, LLC. We have enclosed essential information on how to establish a new customer account and understand our business procedures.

Required Documentation:
1. Customer Onboarding Form
2. State License copy 
3. Tax Exemption Certificate – Please note that you may be charged sales taxes if we do not receive a copy of your tax exemption certificate.
4. W-9 Form

Please note:  In order to expedite the credit approval process, please submit physical legible copies of your license and certificates. Also, please date and sign the enclosed credit application in its entirety.

Fenwal Inc. payment terms: Net 30 days, if qualified.

Depending on your credit viability, we reserve the right to request additional information and a personal guaranty. 

Customer Set-up in our System:
Each customer is set up with a Sold To, Ship To, Bill To, and Payer.  Please provide a facility name and address for the respective partner accounts:
Sold To Address:	Facility which places orders for your product
Ship To Address:	Facility where you would like us to ship product
Bill To Address:	The address where we will send invoices for the product(s) shipped 
Payer Address:	The address of the business partner; the credit applicant that is responsible for payment


Your Next Step: 
Complete sections on Pages 1 and 2, sign Page 3, and return all requested documentation to:
Fenwal Inc. - Credit and Collections Department
Three Corporate Drive
Lake Zurich, IL 60047
Telephone: 877-839-8827

Email Address: FK-NAFenwalCustomerMaster@Fresenius-Kabi.com
 

Our Next Step:
Once your account is established, we will email your new customer account number along with other pertinent contact information.  

Again, thank you for choosing Fenwal Inc. Please contact us at 1-877-839-8827 if you have any questions or concerns regarding our new customer account process.  We look forward to working with you. 
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1. Applicant Identity
	[bookmark: Text1]Company Name (Exact Legal Name):           

	[bookmark: Text2]Doing Business As:      

	[bookmark: Text3]State of Legal Organization:       

	[bookmark: Text5]DUNS #:      

	[bookmark: Text6]Address:      

	[bookmark: Text7]City:      
	[bookmark: Text8][bookmark: Text9]State:                     Zip Code:      

	[bookmark: Text10]Email Address:      
	[bookmark: Text11]Telephone #:      

	[bookmark: Text12]Website URL:      

	[bookmark: Text13]Sold To Name Address (if different than above):      

	[bookmark: Text14]Ship To Name and Address:       

	[bookmark: Text15]Bill To Name and Address:      

	Federal Employer ID Number:      
	Years in Business:      
	No. of Employees:      


2. Account Information
	Type of Facility
	Legal Status

	|_|  Hospital/Clinic
	|_|  340B Entity; 340B #
	|_|  Public Corporation

	|_|  Specialty Pharmacy
	|_|  Government Agency
	|_|  Private Corporation

	|_|  Physician 
	|_|  Finance/Leasing Company
	[bookmark: Check16]|_|  Partnership   |_|  Sole Proprietor

	|_|  Long Term Care
	|_|  Wholesaler / Distributor
	|_|  Limited Liability Corporation

	|_|  Medical Center/Clinic

	|_|  Other (Please describe) 

	|_|  Other (Please describe) 


	Provide total estimated dollar amount for initial order.
[bookmark: Check17][bookmark: Check18]Includes Medical Device hardware?      No   |_|     Yes   |_|
	
[bookmark: Text16]            $      

	Anticipated Monthly Purchase Volume
	[bookmark: Check19]|_|
≤$5,000
	|_|
$10,000
	|_|
$25,000
	|_|
$50,000
	|_|
$75,000
	|_|
$100,000

	|_|  Over $100,000 If yes, please provide a copy of your Audited Financials.  Individual applicants do not need to reveal their alimony, child support or separate maintenance income unless it is desired that this income be considered as a basis for repaying this obligation.

	Which Products are you interested in purchasing?
	     

	Are you tax exempt?
	|_|  No              
|_|  Yes  If yes, please provide a copy of your tax exemption certificate              


3. Please list any existing Fresenius Kabi LLC / Fenwal Inc. accounts
	Account Name
	Account Number
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4. Bank Information
	Bank Name
	Your Account Number
	Bank Contact Name
	Phone or Email

	     
	     
	     
	     


5. Please provide 3 Medical References 
	Company Name
	Your Account Number
	Company Contact Name
	Contact Email

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


6. General Business Information
	Are you a division or subsidiary?	
	|_|  No
	[bookmark: Check32] |_|  Yes
	If yes, please attach detailed description

	Are there any prior bankruptcies of the business, its principal owners, or affiliates?
	|_|  No
	[bookmark: Check34] |_|  Yes
	If yes, please attach detailed explanation

	Are there any pending lawsuits against the business?	 
	|_|  No
	[bookmark: Check36] |_|  Yes
	If yes, please attach detailed explanation

	How would you like to receive invoices?   
	[bookmark: Check37]   * |_|  Email       
	[bookmark: Check38] |_|  Paper       
	  

	How will you be paying for shipments?
	[bookmark: Check40]   * |_|  ACH             
	[bookmark: Check41] |_|  Wire       
	[bookmark: Check42]  |_|  Check

	*We prefer to Email invoices and receive ACH payments
	
	


7. Additional Contact Information	
	[bookmark: Text50]Accounts Payable Contact Name:      

	[bookmark: Text51]AP Contact Telephone #:      
	[bookmark: Text52]AP Contact Email Address:      

	[bookmark: Text53]Accounts Payable Address (if different than page 1):      

	[bookmark: Text54]Accounts Payable Email Address (if different than above):      

	[bookmark: Text55]Recall Emergency Contact Name:      

	[bookmark: Text56]Telephone #:      
	[bookmark: Text57]Recall Contact Email Address:      

	[bookmark: Text58]Tax Contact Name:      
	[bookmark: Text59]Tax Contact Email Address:      




NOTES and COMMENTS:


You are submitting this application to Fenwal Inc., as applicable (“Fenwal”)

Your signature below indicates that you are an owner, officer, or authorized buyer of Applicant and Applicant agrees to the attached Terms and Conditions. In addition, each of the undersigned (“Applicant”) specifically represents to Fenwal Inc., including its subsidiaries and/or affiliates,  and to Fenwal’s actual or potential agents, brokers, processors, attorneys, insurers, servicers, service providers, successors and assigns (“Seller”) and agrees and acknowledges that: (1) the products will not be used for any illegal or prohibited purpose or use; (2) all statements made in this application are made for the purpose of obtaining an extension of credit for business purposes, and not for any personal, family or household purposes; (3) Seller may verify or reverify any information contained in the application from any source named in this application, and Seller may retain the original and/or an electronic record of this application, even if the extension of credit is not approved; (4) Seller may continuously rely on the information contained in the application, and Applicant is obligated to amend and/or supplement the information provided in this application if any of the material facts that Applicant have represented herein should change prior to any sale; (5) Applicant’s transmission of this application as an “electronic record” containing Applicant’s authorized representative’s “electronic signature,” as those terms are defined in applicable federal and/or state laws (excluding audio and video recordings), or Applicant’s facsimile transmission of this application containing a facsimile of Applicant’s authorized representative’s signature, shall be as effective, enforceable and valid as if a paper version of this application were delivered containing an original written signature.

	     
	
	     

	Print Name
	
	Title

	     
	
	     

	Authorized Signature (electronic is accepted)
	
	Date
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TERMS AND CONDITIONS
In consideration of the extension of credit by Seller to Applicant, and by signing the Application hereinbefore and made a part hereof, Applicant agrees to the following terms and conditions which terms and conditions are a part of this Application:
1. Upon approval of this Application, Seller, in its sole discretion, and notwithstanding any request of the Applicant, will assign Applicant a maximum credit line and shall have the right to increase, decrease, or terminate Applicant’s credit privileges under this Application at any time without prior notice to Applicant, except as otherwise provided by law. 
2. All purchases by Applicant of goods and/or services from Seller will be made in accordance with the terms and conditions of this Application and any Invoices and/or other documents evidencing the Applicant’s obligations to Seller, all of which are incorporated herein by this reference.  Applicant agrees and understands that Seller, at its sole discretion may change the terms and conditions.  
3. Payment of the purchase price for goods and/or services acquired from Seller shall be made pursuant to the terms set forth on each Invoice, and Applicant agrees to pay all charges according to the payment terms established in said Invoice. The entire outstanding balance due to Seller on all Invoices shall become due in full immediately upon default in the payment of any Invoice.  
4. Applicant agrees to pay interest in the amount of 1-1/2% per month, or the highest rate permitted by law, whichever is less, on any payment considered past due until collected. Applicant agrees to pay all costs of collection incurred by Seller, including attorneys’ fees and expenses, should a default in payment or any other obligation of Applicant occur.  
5. If this Application is not approved in full, or if any other adverse action is taken with respect to Applicant’s credit with Seller, Applicant has the right to request within 60 days of Seller's notification of such adverse action, a statement of specific reasons for such action, which statement will be provided within 30 days of said request.  The federal Equal Credit Opportunity Act prohibits creditors from discrimination against credit applicants on the basis of race, color, religion, national origin, sex, marital status, or age (provided that Applicant has the capacity to enter into a binding contract); because all or part of Applicant’s income derives from any public assistance programs; or because Applicant has in good faith exercised any right under the Consumer Credit Protection Act.  The federal agency that administers compliance with this law concerning the creditor is the Federal Trade Commission, Washington, D.C.
6. Applicant hereby agrees to immediately notify Seller of any sale of a significant portion of the assets or business of Applicant, or a sale of a substantial interest in the capital stock or other ownership interest of Applicant.
7. Applicant agrees to neither order nor accept goods from Seller while Applicant is insolvent within the meaning of Section 1-201(23) of the Uniform Commercial Code.  Every order placed, or delivery accepted, while the Applicant is insolvent shall constitute a written misrepresentation of solvency to Seller within the meaning of Section 2-702(2) of the Uniform Commercial Code.
8. Seller and Applicant agree that any litigation of or concerning this Application or all transactions pursuant to this Application shall only be brought in the state or federal courts in the State of Illinois.   This Application and all transactions made pursuant to this Application shall be governed by the laws of the State of Illinois regardless of the choice of law rules thereof.  ALL SALES TRANSACTIONS EXCLUDE THE APPLICATION OF THE 1980 UNITED NATIONS CONVENTION ON CONTRACTS FOR THE INTERNATIONAL SALES OF GOODS, IF OTHERWISE APPLICABLE.
9. APPLICANT GIVES UP ANY RIGHT TO PARTICIPATE AS A REPRESENTATIVE OR MEMBER OF A CLASS IN A CLASS ACTION.  
10. JURY TRIAL WAIVER:  BOTH PARTIES HEREBY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAIM BASED HEREON OR RELATING TO THE SUBJECT MATTER OF THIS APPLICATION AND ANY TRANSACTIONS PURSUANT TO THIS APPLICATION.
11. Notwithstanding anything to the contrary in the foregoing paragraph, and in addition thereto, Applicant hereby agrees that Seller may, at Seller’s sole option, require Applicant to arbitrate any controversy or claim arising out of or relating to this Application, or any credit extended by Seller to Applicant or any other issue. If Seller chooses arbitration, such controversy or claim shall be arbitrated by the American Arbitration Association in accordance with its Commercial Arbitration rules, and any judgment or award rendered in connection therewith shall be entered in any court having jurisdiction thereof.  Applicant hereby consents to the arbitration in Illinois.  The arbitrators will have no authority to award punitive or other damages not measured by the prevailing party's actual damages, except as may be required by statute. The arbitrator(s) shall not award consequential damages in any arbitration initiated under this section. The arbitrators may determine how the costs and expenses of the arbitration shall be allocated between the parties, but they shall not award attorneys' fees. 
12. Seller, and the person(s) signing this Agreement or any other document in connection with this Agreement, give its/their express consent to (a) receive correspondence, marketing materials, run lists, and any other communication from Seller by either fax or email sent to the fax numbers or email addresses provided by Applicant, its officers, directors, shareholders, partners, agents, subcontractors, or employees, and (b) receive calls, including those placed by automatic telephone dialing systems and/or using prerecorded or artificial voices, or text messages at any telephone number provided by Applicant, its officers, directors, shareholders, partners, agents, subcontractors, or employees or otherwise.
13. Applicant agrees that Seller may monitor and record telephone calls regarding Applicant’s account to assure the quality of service or for other reasons.
14. The parties agree to comply with the laws, regulations, and requirements of the United States. This includes, without limitation, the applicable export control and economic sanctions laws, regulations, and requirements administered by the Commerce Department’s Bureau of Industry and Security and the Treasury Department’s Office of Foreign Assets Control as they may govern the export and re-export of items supplied under these Terms and Conditions. Applicant further agrees that it will not make any payment, directly or indirectly, that would cause a violation of the anti-bribery laws of any country or jurisdiction, including without limitation the U.S. Foreign Corrupt Practices Act which, inter alia, prohibits certain payments to foreign government officials for the purpose of obtaining or retaining business.  Additionally, the parties agree to comply with all applicable federal, state and local laws and regulations regarding the reimbursement of health care items and services, including, without limitation, 42 U.S.C. 1320a-7b (the Anti-Kickback Statute) and the regulations promulgated thereunder, as may be amended from time to time.
15. If any provision of this Agreement, whether a paragraph, sentence, or a portion thereof, is determined by a court of competent jurisdiction to be null and void or unenforceable, such provision shall be deemed to be severed, and the remaining provisions of this terms and conditions shall remain in full force and effect.
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NOTICES
NOTICE TO CALIFORNIA RESIDENTS: Applicant, if married, may apply for a separate account.
NOTICE TO CALIFORNIA RESIDENTS: By signing this credit application, Applicant consents to Seller obtaining a credit report for the purposes of evaluating this application and to obtain subsequent credit reports, in connection with this transaction, for the purpose of reviewing the account, taking collection action on the account, or for any other legitimate purpose associated with the account.
NOTICE FOR NEW YORK AND VERMONT RESIDENTS: Seller may obtain your credit reports, for any legitimate purpose associated with the account or the application or request for an account, including but not limited to reviewing, modifying, renewing and collecting on your account. On your request, you will be informed if such a report was ordered. If so, you will be given the name and address of the consumer reporting agency furnishing the report. 
NOTICE TO OHIO RESIDENTS: The Ohio laws against discrimination require that all creditors make credit equally available to all credit worthy customers, and that credit reporting agencies maintain separate credit histories on each individual upon request. The Ohio 
Civil Rights Commission administers compliance with this law.
NOTICE FOR WASHINGTON RESIDENTS: Washington State law against discrimination prohibits discrimination in credit transactions because of race, creed, color, national origin, sex or marital status.  The Washington State Human Rights Commission administers compliance with this law.
NOTICE FOR WISCONSIN RESIDENTS: No provision of any marital property agreement, unilateral statement, or court order applying to marital property will adversely affect a creditor’s interests unless, prior to the time credit is granted, the creditor is furnished with a copy of the agreement, statement or court order, or has actual knowledge of the provision. 
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